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Activities Terms & Conditions 
 

 

 The activation will run from the 3rd till 12th of January 2025. 

 Sonic Activities will run daily from 10:00 am to 10:00pm, during the activation period. 

 Sonic Activity area can be enjoyed by kids aged 3 years and above.  

 Entrance to the activities will be granted for every AED 300 purchase, single or cumulative, 

made at any store at Mall of the emirates, excluding Carrefour and services. 

 Customers can exchange their receipts for Access vouchers. 

 Every voucher can admit 2 kids only. 

 Customers may enter every day, given they redeem the spend required for each activation. 

 All children must be accompanied by a responsible adult at all times. The Operator does not 

accept responsibility for the supervision of children. 

 Parents are not allowed inside the activity area, but they are kindly advised to stay close, 

monitor their children and pick them up when they finish all activities in about 15-20 minutes. 

 No sharp objects may be taken into the area. 

 No food, drink or chewing gum should be taken into the activity area. 

 Activities items should not be thrown at each other. 

 Fighting or bullying will not be tolerated. Guilty parties will be asked to leave. 

 Parents/Guardians are responsible for the behavior and wellbeing of the child in their care and 

must maintain supervision at all times. 

 Report all accidents to a member of staff, to ensure that we can provide any necessary 

assistance and minimize the potential of reoccurrence. These will be logged and are an 

important part of on-going safety audits. 

 All damages to the property either accidental or deliberate must be reported to a member of 

staff. 

 The participant agrees to the use by the organizer of any photographs, videos, comments and 

any audio in broadcasts, newspapers, brochures and other media in perpetuity without notice 

or compensation. 

 We stop receiving new participants 40 minutes before end of each activity’s session, so if you 

arrive after that time, we would kindly ask you to come for a next session. 

 Mall Gift Card, Money exchange and bank transactions as well as utility bills and fines are 

excluded from this promotion. 

 Mall of the emirates shall not be liable for any injury resulting from an absence of adult 

supervision, including, but not limited to, any child leaving the property of Mall of the emirates 

without a parent or caregiver. 



 The Management will not be responsible for any entries that are not received by it for any 

reason, by the closing date, whether lost, delayed, damaged or otherwise, and whether or not 

due to any technical difficulties or malfunctions. 

 You indemnify Majid Al Futtaim properties, Mall of the emirates, its directors, employees, 

assignees and/or agents against any claim arising for any damages or loss which might be 

instituted against it arising from or connection with the services contemplated in these Terms 

and Conditions. 

 The Management reserves the right to cancel or amend these Terms and Conditions at any time 

without prior notice. Any changes will be deemed to be incorporated into these Terms and 

Conditions. 

 By entering this campaign, the customer has accepted the above Terms and Conditions. 

 Other Terms & Conditions apply 

 

NOTICE OF PHOTOGRAPHIC AND MEDIA RECORDING 

When you attend the Sonic Activities at Mall of the emirates, you enter an area where photographic, 

audio and video recording may occur. By entering the event premises, you consent to such recording 

media and its release, publication, exhibition, or reproduction to be used for news, web casts, 

promotional purposes, telecasts, advertising, inclusion on websites. You further waive all rights you may 

have to any claims in connection with any exhibition, streaming, web casting, televising, or other 

publication of these materials, regardless of the purpose or sponsoring of such exhibiting, broadcasting, 

webcasting or other publication. 

If you have any questions or concerns about waving these rights, please contact mall managements or 

notify one of the EventBox staff members. 

 


